
External complaint Internal complaint

Initial complaint recieved

Member’s response

Final comment from the 
complainant

 

Complaint evaluation,
Honorary Secretary and 

Chief Executive and
if considered neccersary 

one other member

Collation of additional
information requested at
the complaint evaluation 

stage

Complaint Review (case or 
no case), by the Conduct 

Committee

If a case, 
preparation/collation of 

the evidence requested by 
the Conduct Committee at 

the Complaint Review

If no case, the case is 
closed and there is no 

right to appeal against this 
decision

Hearing (Breach or No 
Breach or no case)

Breach - Disciplinary sanctions issued by  
the Conduct Committee imposed with 

immediate effect

No Breach

Option to request an appeal to the Independent Appeal Tribunal

No appeal or application to appeal rejected,  descision published in Institute’s AT 
Journal and its website

Refer to Chief Executive

Forward to member

Member’s response

An outline of the current Complaints Process
(to be read in conjuction with the Conduct & Disciplinary Procedures)
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